BTl A pall Sl La Y

N PLES (IR SaT 3539

Syl
EMIRATES FOUNDATION

Terms & Conditions for Volunteers.ae Platform | dais alaiiuy ala¥) g dag il 4as g
<l ), (e shaia

Introduction
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This document governs the terms,
conditions, registration, use, and
participation in the “Volunteers.ae”
Platform. By using the platform, all users
(individual volunteers, volunteer teams,
and beneficiary entities) acknowledge that
they have read, understood, and agree to
be fully bound by these terms without
limitation. These terms regulate
volunteering to the highest standards,
promote sustainable community
engagement, and protect the rights of all
parties.
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1) Definitions
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Platform: The “Volunteers.ae” digital
platform operated by Emirates
Foundation to manage and coordinate
volunteering in the UAE.
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Ministry: Ministry of Community
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Empowerment as co-owner and regulator g il 5
Foundation: Emirates Foundation as the duaial 48l ey 1 Lgheay G HleV) A e 14 3all
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User: Any individual, volunteer team, or
beneficiary entity using the platform to
register, create, or participate in volunteer
opportunities.
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Volunteer: A natural person registered on
the platform to participate in volunteer
activities.
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Volunteer Team: A group of individuals
registered as a single entity offering
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Beneficiary Entity: A government, semi-
government, private, or non-profit entity
posting opportunities through the
platform.
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Volunteer Opportunity: A volunteer
activity or initiative posted on the platform
to engage volunteers.
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Volunteer Hours: The time a volunteer
spends on approved activities as
documented through the platform.
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Applicable Laws: Federal and local laws
and regulations of the UAE, including the
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Volunteering Law and Personal Data dpaddll bl
Protection Law (PDPL).
2) Scope of Application Gkl (3l (2

These terms apply to all registration,
opportunity creation, participation, and
interactions within the platform and serve
as the sole legal reference in case of
interpretation or dispute.
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3) Registration Requirements
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Full legal capacity or proper authorization;
provide accurate and updated
information; do not share login
credentials; volunteer teams/entities must
obtain required permits before posting
opportunities; the platform may
suspend/terminate accounts upon breach
or misrepresentation. Registration is free
and services are subject to the
Foundation’s policies.
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4) Responsibilities of Parties

il el g ga (4

Volunteers: Comply with attendance and
tasks, respect rules, maintain
confidentiality, uphold ethical conduct.
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Volunteer Teams: Officially register
members, accurately document
activities/hours, coordinate in advance
with the platform.
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Beneficiary Entities: Provide a safe
environment, define clear roles, record
hours within 7 days, comply with laws, do
not exploit volunteers.

Jiaas Al g (°L€'A 2aa el L sadtead) Cilgall
Jolati ple ool gally e\jﬂ‘){\ bl 7 JYA cle L)
e shiall,

Platform: Provide reliable digital services,
protect data, approve compliant
opportunities, intervene in disputes per
due process.
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5) Creation & Management of
Opportunities
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Post accurate opportunities (scope, tasks,
duration, location, criteria, skills). Full
compliance with laws and Foundation
standards serving the public interest. The
platform may review/reject/suspend any
opportunity.
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6) Recording & Tracking Volunteer
Hours
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Record hours within seven (7) days after
activity completion using platform tools
(including bulk upload). The platform may
audit and suspend accounts upon
discrepancies.
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7) Code of Conduct
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Integrity, respect, and professionalism;
prohibit harassment, discrimination, and
bullying; respect privacy; comply with
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laws and platform policies; report Badinall,
misconduct via official channels.
8) Dress Code N5 seall 20168 (8

Wear appropriate attire respecting cultural
norms and safety requirements; no
offensive symbols/slogans; follow
organizer guidelines; noncompliance may
lead to exclusion.
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9) Prohibited Behaviors
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Using the platform unlawfully; posting
offensive/inappropriate content; collecting
others’ data without consent; fake
accounts/identity misuse;
commercial/political/sectarian promotion.
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10) Health & Safety
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Volunteers participate at their own
responsibility after ensuring medical
fitness; entities must assess risks and
provide a safe environment; incidents
must be reported immediately.
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11) Insurance & Medical Responsibility
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The Foundation/platform is not liable for
medical claims or emergencies;
volunteers are responsible for personal
medical insurance and acknowledge
activity-related risks.
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12) Data Protection
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Commitment to data privacy and no third-
party sharing except under law or explicit
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consent; data used for volunteering,
reporting, and service improvement;
users may request data
amendment/deletion per policy; data is
subject to the UAE PDPL.
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13) Intellectual Property & Media
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All platform rights (logos, texts, designs,
software, etc.) are owned by the
Foundation; copying or republishing
without written permission is prohibited;
photos/videos from activities may be used
for documentation/promotion per
procedure, respecting consent
requirements where applicable.
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14) Limitation of Liability
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The Foundation/platform shall not be
liable for direct, indirect, incidental, or
consequential damages arising from use
or inability to use the platform; reliance on
information/services is at the user’s risk;
the platform is not responsible for
content/activities of entities or teams
beyond its direct supervision.
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15) Suspension & Termination
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The Foundation may suspend/terminate
any account/opportunity upon breach,
misuse, or official decision; users may
request account deletion at any time.
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16) Amendments
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The Foundation may amend these terms
at any time; amendments take effect upon
publication on the platform; continued use
constitutes explicit acceptance.
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17) Dispute Resolution & Governing
Law
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Amicable settlement first, followed by
arbitration/courts as determined by the
Foundation or applicable laws; UAE
courts have jurisdiction; in case of
inconsistency, the Arabic text prevails.
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18) Contact & Support
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Contact the official channels listed on the
platform for inquiries, support, and
complaints; handled per approved
policies to ensure service quality.
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19) Final Acknowledgment &
Acceptance
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By using or registering on the platform,
the user confirms they have read,
understood, and fully agree to these
terms, accept responsibility for the
accuracy of their data, and agree to future
updates of the terms.
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20) Legal Certification Statement
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“This document has been reviewed and
approved by the Legal Department of
Emirates Foundation.”
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